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Existing Customer Login

ﬁ FirstCitizensBank

USERNAME

username@domain.com

o PASSWORD

Forgot password?

Unlock account?
Contact Us
Privacy & Security

Profile Manager

Log in with your email address and password here:
https://account firstcitizens.com/
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https://account.firstcitizens.com/

New Customer Sign-Up

Sign Up
G__. Email Address

First Name Last Name

e

By clicking the “Sign Up” button you agree (1) thaf you or your company have an existing account{s) with us; (2) that
you will use this site only for access to your account(s) and that you will not use this site for any other purpose and (3)
that as the Authorized User of this accouni, you acknowiedge that this sife may contain Personal Information
belonging fo the accountholder(s), that the infarmation contained herein is infended for use solely by the
accountholder(s). and that allowing any other individual to use or view the information on this site may aliow that
individual access to accountholder Personal Information; and (4) to sign documents electronically, use electronic
records, and to otherwise conduct transactions electronically through your use of this portal. You acknowledge that
your electronic signature is the legal equivalent of your manual signature.

o— EX

By creating an account, you agree fo our Terms of Use and Privacy Policy and your continued use of this sife is also
subject to our Terms of Use and Privacy Policy

If you need to create an account, visit this page: https://account firstcitizens.com/

a Enter your Email Address, First Name and Last Name on record with us.

o Click the Sign Up button.

Information X

Your Sign Up request has been successfully submitted for

Lastname@company.com

Please check and respond within 7 days to your activation email from
onlinenotify@id.firstcitizens.com.

If you did not receive your activation email, please check your spam or junk folder.

e Check your email for our message containing activation link.
Not Receiving the activation email?

= Check your spam folders
= Check any routing rules in your mailbox

Add onlinenotify@id.firstcitizens.com to your address book to ensure delivery

Check with your IT department for SPAM quarantine in "Message Hygiene/Anti-SPAM" products (Cisco, Proofpoint,
Mimecast, Google, etc) that maintain quarantine emails.

Check with your IT department to consider "whitelisting" our "From address": onlinenotify@id.firstcitizens. Page 2
com; Myaccount@firstcitizens.com
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mailto:onlinenotify@id.firstcitizens.com
onlinenotify@id.firstcitizens. com
onlinenotify@id.firstcitizens. com
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New Gustomer Verification

ﬁ FirstCitizensBank

Welcome Firstname Lastname!

Your new usemame is Lastname@company.com

Click on the button below to activate your First Citizens account:

o " M Activate Account

This link expires in 7 days.

Don't Recognize This Activity?

Thn mmmsarE s A srarar mananand fn i dmamm bt fa i e in s a mmmisee bhad srans Arn

For your privacy and security, you will need to click your unique activation link to activate your account.

c Locate this email, and click the link to activate your account

Setting a password

Bz FirstCitizensBank

Set up security
methods

Lastname@company.com

SLH_'.erily methods Imlp protect your First
Citizens UAT account by ensuring only
you have access

Requirned now

+ Password

Choose o password for your ocoount
e_. o

Bock to sign in

e = Create a secure password, and click the Next button

ﬁ FirstCitizens Bank

T

Setup password

Lastname@company.com

Password requirements:

* Atleost 13 characters

* Alowercase letter

* Anuppercase letter

* Anumber

* No parts of your username

* Does not include your first name

* Does not include your last name

» Paossword can't be the same as your last 6
passwords

ENTER PASSWORD
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Multi-Factor Authentication (MFA) Setup
Each time you visit your Customer Portal, you will be prompted to log in using Multi-Factor Authentication, or MFA, for an extra level
of security. You have three options for authentication — SMS/Voice, Google Authenticator or OKTA Verify.

Phone Authentication for Text Message
(SMS) or Voice Call

1. Select Set up under Phone Authentication.

2. Select SMS or Voice Call.

3. Select a Country from the drop-down list.

4. Enter your mobile device or voice call
phone number. Click Receive a code via
SMS or Voice Call.

5. Enter the code sent to your mobile device
or phone call in the Enter Code field and
click Verify.

6. Phone Authentication registration is
complete.

Choosing an Account

ACCOUNT SETUP

Google Authenticator

1. Select Set up under Google Authenticator.

2. Select your Device type.

3. Download Google Authenticator @ from
Apple App Store (iPhone) or Google Play
(Android). Then click Next.

4. Launch Google Authenticator app on your
mobile device and tap the + icon.

5. Enter the code sent to your Google
Authenticator app in the Enter Code field
and click Verify.

6. Google Authenticator registration is
complete.

Choose Type of Account

O o

Equipment Finance

Okta Verify

1. Select Set up under Okta Verify.

2. Select your Device type.

3. Download Okta Verify Q from Apple
App Store (iPhone) or Google Play
(Android). Then click Next.

4. Launch Okta Verify app on your mobile
device and tap Add an Account.

5. Scan QR code using your mobile device.

6. Okta Verify registration is complete.

If you financed equipment through First Citizens (formerly CIT), you can access your account here. We recommend you
locate your application number or contract number before starting this process

Contract or Application Number

Format. DCC followed by a dash and seven numbers: eg. DCC-1234567
Where: Top right-hand side of the Agreement Document @ Find this

OR

Format: 13 Digits in the format xxx-X0000X-XxX
Where: On your invoice on the right of the Details Section, above the asset description @ Find this

Commercial Services [=] <

If you owed money to a supplier but have now been asked to pay back funds to CIT Commercial Services, begin here to
see the full Iist of Invoices payable to CIT. This may also be called "Factoring”

e = If you have a DCC Number (DCC-1234567) enter your DCC number where it states ‘Contract or Application Number’

= This can be found in the top right-hand side of your Agreement Document.

= If you have your 13-digit contract number in format XXX-XXXXXXX-XXX enter your contract where it states

‘Contract or Application Number’
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Adding an Account

Set Up Your Account

Add Account

Please provide the following informiation to access your account datails B Cuslomer Service

c—. DCC Number p— Other ways to get heip
Ca 1(888) 2040759 | Send Us A Message
Federal Tax 1D Py
e—. Biing Zip Coce

n Faronal Infrmasnn beionging i Me

ATOSO Liser Of TS SOCDUN!, o SCANOWSNADY $hat ITve st mary
he RAGMalen COntaned hva Bovevy By it SCOOCTENCAOETIE). and dhal alowing
LS OF VR [N OSSN 0N SN S

= |f you entered a DCC-XXXXX or a contract number starting with 097-00000-000 on the Set Up Your Account screen, the below
screen will appear. You should enter your DCC number, Fed Tax ID, and billing zip as instructed.

= |f you did not register using a DCC Number or contract starting with 097-XXXXX-XXX, please proceed to next steps

Adding an Account (continued)

Set Up Your Account
A A coi

Mo priveehn o nbeasrg Cmabon b o g mccound deban B Curiorser Sence

Crihat vy B et P

CE 158N HO4CTRE | Send LS A MERIgE

= If you enter any other Equipment Finance First Citizen's Bank contract number on the Set Up Your Account screen, the above screen
will appear. You should proceed with entering your contract number, customer number (CCAN), and billing zip.

= |f you need helping locating this info click on the Find This hyperlink for additional guidance.
= The portal will verify your information that you’ve entered, and the below screen will appear where you select if your role is an

owner, executive, or account payable.
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Adding an Account (continued)

St Up Your Account

Add Account

8 °:

Connect Business Robe

Senvd Uis & Lissrage

= Once you select your role, you should have a message appear indicating your portal account has been set up.

Ly Cofparies

Success! Accounts ano connactad

Congratulations! Your account should now be visible on the dashboard.

NOTE: If your contract is paid off and older than 1-2 years, the contract may not be displayed. If this happens,

add a current contract if possible.
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