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Existing Customer Login

1 Log in with your email address and password here: 

https://account.firstcitizens.com/
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New Customer Sign-Up 

If you need to create an account, visit this page: https://account.firstcitizens.com/ 

1 Enter your Email Address, First Name and Last Name on record with us. 

2 Click the Sign Up button. 
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3 Check your email for our message containing activation link. 

Not Receiving the activation email? 

§ Check your spam folders 

§ Check any routing rules in your mailbox 

§ Add onlinenotify@id.firstcitizens.com to your address book to ensure delivery 

§ Check with your IT department for SPAM quarantine in "Message Hygiene/Anti-SPAM" products (Cisco, Proofpoint, 

Mimecast, Google, etc) that maintain quarantine emails. 

§ Check with your IT department to consider "whitelisting" our "From address": onlinenotify@id.firstcitizens. 

com; Myaccount@firstcitizens.com
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New Customer Verification 

For your privacy and security, you will need to click your unique activation link to activate your account. 

1 Locate this email, and click the link to activate your account 

Setting a password 

2  Create a secure password, and click the Next button
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Firstname Lastname!



Multi-Factor Authentication (MFA) Setup 
Each time you visit your Customer Portal, you will be prompted to log in using Multi-Factor Authentication, or MFA, for an extra level 

of security. You have three options for authentication – SMS/Voice, Google Authenticator or OKTA Verify. 

Phone Authentication for Text Message 

(SMS) or Voice Call 

1. Select Set up under Phone Authentication. 

2. Select SMS or Voice Call. 

3. Select a Country from the drop-down list. 

4. Enter your mobile device or voice call 

phone number. Click Receive a code via 

SMS or Voice Call. 

5. Enter the code sent to your mobile device 

or phone call in the Enter Code field and 

click Verify. 

6. Phone Authentication registration is 

complete. 

Google Authenticator 

1. Select Set up under Google Authenticator. 

2. Select your Device type. 

3. Download Google Authenticator           from 

Apple App Store (iPhone) or Google Play 

(Android). Then click Next. 

4. Launch Google Authenticator app on your 

mobile device and tap the + icon. 

5. Enter the code sent to your Google 

Authenticator app in the Enter Code field 

and click Verify. 

6. Google Authenticator registration is 

complete. 

Okta Verify 

1. Select Set up under Okta Verify. 

2. Select your Device type. 

3. Download Okta Verify           from Apple 

App Store (iPhone) or Google Play 

(Android).  Then click Next. 

4. Launch Okta Verify app on your mobile 

device and tap Add an Account. 

5. Scan QR code using your mobile device. 

6. Okta Verify registration is complete. 
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Choosing an Account 

2 ▪ If you have a DCC Number (DCC-1234567) enter your DCC number where it states ‘Contract or Application Number’ 

▪ This can be found in the top right-hand side of your Agreement Document. 

▪ If you have your 13-digit contract number in format XXX-XXXXXXX-XXX enter your contract where it states 

‘Contract or Application Number’
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Adding an Account 

 If you entered a DCC-XXXXX or a contract number starting with 097-00000-000 on the Set Up Your Account screen, the below 

screen will appear. You should enter your DCC number, Fed Tax ID, and billing zip as instructed. 

 If you did not register using a DCC Number or contract starting with 097-XXXXX-XXX, please proceed to next steps 
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Adding an Account (continued) 
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 If you enter any other Equipment Finance First Citizen's Bank contract number on the Set Up Your Account screen, the above screen 
will appear. You should proceed with entering your contract number, customer number (CCAN), and billing zip. 

 If you need helping locating this info click on the Find This hyperlink for additional guidance. 

 The portal will verify your information that you’ve entered, and the below screen will appear where you select if your role is an 

owner, executive, or account payable.



Adding an Account (continued) 

 Once you select your role, you should have a message appear indicating your portal account has been set up. 

Congratulations! Your account should now be visible on the dashboard. 

NOTE: If your contract is paid off and older than 1-2 years, the contract may not be displayed. If this happens, 

add a current contract if possible.
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