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This document is intended to operate as a guide to facilitate the easy use of the products it discusses. It does not 
and is not intended to alter, modify, waive, or change any agreements between users of the product and First 
Citizen’s Bank & Trust Co., or any terms and conditions imposed by First Citizen’s Bank & Trust Co. for use of the 
product. In the event that there is any conflict between this document and any applicable agreements or terms and 
conditions imposed by First Citizen’s Bank & Trust Co., those applicable agreements or terms and conditions shall  
control. 
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Overview  
Transmission Profile is an extension of the Scheduled Export feature which allows clients to 
schedule custom reports/files to be made available for delivery on a recurring basis. Learn more 
about Scheduled Export here. 

Note: You must set up the Transmission Profile prior to Scheduled Export. 

Transmission Profiles allows you to: 

1. Set-up a profile that connects Commercial Advantage to your internal file transfer tool. 

2. Send the scheduled reports/files directly from CA to your file transfer tool via Secure File 
Transfer Protocol (SFTP). 

 

How to Set Up a Transmission Profile 
1. From the home page, select the Scheduled Export option under Reporting.  

 

2. Select Transmission Profiles tab, then click on +Add Transmission Profile.  

 
 

 

 

 

https://www.firstcitizens.com/content/dam/firstcitizens/pdfs/commercial/commercial-advantage/scheduled-exports-quick-reference-guide.pdf
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3. Complete the required fields, then select Continue.  

Notes:  
• Both fields (Profile Name and Description) are for identification purposes only and 

do not affect the actual feature functionality. Use these fields for your own 
reference. 

• Click outside of the field box if the Continue button is not active.  

 

4. A success message will display.  

 

5. Select View to review the Transmission Profile you created which will appear under the 
success message.  
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6. The Summary page will display as below. Select the checkbox next to Show Password to 
view the SFTP password. Select the back arrow button on the top left corner of the page 
or the Cancel button to return to the Transmission Profile page. 

 
 

Note: When a Transmission Profile is created, an email will be sent to the user being set 
up. The user profile email address will be used to send this notification.  

 

7. 

 

Please refer to the Scheduled Export guide to link to the Transmission Profile.  

 

 

https://www.firstcitizens.com/content/dam/firstcitizens/pdfs/commercial/commercial-advantage/scheduled-exports-quick-reference-guide.pdf
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Compatibility Requirements 
Currently, Transmission Profiles are not compatible with Oracle® Fusion. 

 

Credentials 
The below table provides the necessary credentials required for setup in your FTP tool for 
accessing the server where the files are located. 

SFTP Host 

 

URL needed for connecting to the server. 

 

SFTP Port Port needed for connecting to the server. 

*Note: The port number you will see in the Profile Details is a non-
standard port number and cannot be changed.  

SFTP User ID 

 

Client's user id for logging into the server. 

 

SFTP Password Client's user id for logging into the server. 

*Note: The password cannot be changed within Commercial Advantage. 
If the client changes passwords outside of Commercial Advantage, the 
bank support team cannot assist with password retrieval.  

  

 

 

 

 

 

 

 

 

 

 
Questions?  
We’re here to help. Contact Business Engagement Center with questions at 866-322-4249. 
Our team is happy to assist you. For more information, visit our Commercial Advantage 
Learning Center. 
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