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The Cancel Stop Pay feature is provided in Commercial
Advantage to allow removal of a Stop Pay constraint on a
recently placed Stop without the previously required outreach
to the bank.

Contents
View and Manage a Stop Payment 2
Cancel a Stop Payment 3-4

Validation 5



View and Manage a Stop Payment

To view and manage Stop payments, there are two areas within Payments & Transfers where this can be done: Stop

Payments and Check Inquiry.
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Under the Stop Payments Menu, the Stop Pay List View appears:

Note — Stop Pay List View is a history of all Stop Pay actions, but only within Commercial Advantage. See the samples

below where multiple actions on the same Stop Pay appear multiple times.

This screen is best used for History and Audit. It is not recommended to use this screen to Cancel a Stop Pay.
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Cancel a Stop Payment (New Feature)

For Cancelling a Stop Pay, Check Inquiry —> Checks Stopped Inquiry is the recommended approach:
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Checks Stopped Inguiry

The results of Checks Stopped Inquiry are a true record of the account’s Stop Pays on file. This includes Stop Pays placed in:

e The Branch
e The Contact Center or VR
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To Cancel a Stop Pay, select the checkbox next to the entry, and click the Cancel Link:
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A Memo will be required:
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Upon Removal from the Bank’s Stop Pay system, a successful message will be received:
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Validation

A subsequent inquiry of this check in Checks Stopped Inquiry should not result in a finding.

The history of the Cancellation will show in the List View on the Stop Pay screen:
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