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This document is intended to operate as a guide to facilitate the easy use of the products it discusses. It does not
and is not intended to alter, modify, waive, or change any agreements between users of the product and First
Citizens Bank & Trust Co., or any terms and conditions imposed by First Citizens Bank & Trust Co. for use of the
product. In the event that there is any conflict between this document and any applicable agreements or terms and
conditions imposed by First Citizens Bank & Trust Co., those applicable agreements or terms and conditions shall
control.
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Overview

The Commercial Advantage Mobile Banking App allows you to securely access your Commercial
Advantage accounts and perform key banking tasks from your mobile device.

Designed for business users on the go, the mobile app provides quick access to important
account information and allows you to take action on time-sensitive banking activities from
anywhere.

With the Commercial Advantage mobile app, you can:

e View account balances and transaction details.

e Approve payments and transfers, including wires, ACH payments, transfers, loan
payments, and loan drawdowns.

e Initiate internal account transfers, loan payments, and loan drawdowns.
e Deposit checks using mobile deposit.

e Review and take action on Fraud Management items for Positive Pay, Reverse Positive
Pay, and Electronic (ACH) Positive Pay.

e Manage users, including locking or unlocking users and reviewing user changes
(administrator access required).

e View and share eStatements.

Supported Devices and Operating Systems
The Commercial Advantage Mobile App is supported on the following devices:

e Apple Devices
o iPhone and iPad running iOS 15 or later.

e Android Devices
o Phones and tablets running Android 15 and above.

Devices running older operating systems may not support all features of the mobile app.

Adding and Removing Access from Users

Legal Administrators and users with administrator rights can add or remove the mobile app
entitlement from users.

Note: User access can only be managed through the desktop application and cannot be edited
in the mobile app.

To do so, follow the steps below:

1. Log in to Commercial Advantage on your desktop.
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2. From the home page, select User Maintenance under the Administration & Settings tab.

FDIC FoiC insured - Backed by the full faith and credit of the U.S. Government e

E FirstCitizens Bank Home Payments 8 Transfers Fraud / Risk Management Reporting

User Maintenance

o

® Add New User & [0 O 0317/20261255PM
Fiter | Select fields - Users v | DFies
Om Actions. | User D First Name Last Name Disabled | Status ‘ Legal Last Activegy
O View + rsm‘-/ No Approved No 01/21/2026 091023 Yes
] \-eo Modity No Appuren] No 01/13/2026 12:14.48 Yes
Disable
D Deiste No Approved No 02/07/2024 14:06:19 Yes
O View  Update User Settings No Approved No 07/18/2023 09:49.69 Yes
Copy User
0 S No Approved No 01/24/2025 10:42:11 Yes
) View = No Approved No 08/17/2022 17:08:08 Yes
View ~ No Approved No 01/24/2024 10:22:60 Yes
< - 3
Viewing 1-60 of 147 records Diaplay| 50 ~ |oerpage ¢ Page| 1~ |ofay

3. Select Modify under the Actions drop-down menu next to the user you want to
add/remove access from.

4. To add access, select the checkbox next to Mobile User. To remove access, uncheck the
checkbox next to Mobile User.

Admin Settings

Legal Administrator (D) OFX Direct Connect ID
[ Disable User
([0 Display Full Account Numbers

[J Send notification when an alert changes

Challenge Method
External MFA X v

O Mobile User

e O

Copy an Existing User's Permissions

Existing User

--Select-- N

> Audit

or=3

5. Select Update.
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Downloading the Mobile Banking App

You can download the First Citizens Commercial Advantage mobile app from the Apple App
Store or Google Play Store.

To download the app:

1. Open the Apple App Store or Google Play Store on your mobile device.
Search for First Citizens Commercial Advantage.
Select the First Citizens Commercial Advantage app, then tap Get or Install.
Once the download is complete, tap Open or select the app icon on your device.

Review and accept the Terms & Conditions if prompted.

o a 2 o N

Enter your Commercial Advantage login credentials to sign in.

Access the Application

1. Open the Commercial Advantage mobile app on your device.

2. Enter your Username and Password, then select Sign In.

First
Cilizens
Fank.

Sign In
USERNAME
Verify autopopulated username is for

the application you are attempting to
access.

PASSWORD

Lod

Forgot password?
Unlock account?
Contact Us
Privacy & Security

Profile Manager

Your Privacy Choices

3. Review and accept the Terms & Conditions if prompted.
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4. Complete the multi-factor authentication step (such as a push notification, phone call,

% FirstCitizensBank

Verify it's you
with a security
method

@
Selot fromthe olowing optons

() Enter a code

Ckta Verify

() Get a push

notification select

Okta Verify

(9 Phone
Select

+1 XXX-XXX

Additional MFA Information

Back to sign in

Your Privacy Choices @

text message, Google Authenticator, or code) to verify your identity.

Once authentication is complete, the Home screen opens.

Sign Out

To sign out of the Commercial Advantage mobile app:

1.

Commercial Advantage Native Mobile App User Guide

Navigate to the Home screen

FDIC

FDIC-instred—Backed by the full faith and credit of the (LS.
Governmeni

Monday January 05
Welcome, W

3 Action Items

Positive Pay ltems Reverse Positive Pay
Items

fit Financial Overview

Deposit Accounts

Opening Ledger: Current Available:
130,055,848.88 135,572,465.00
uspo usD

Loan Accounts
Outstanding Principal: Available Credit:

4,628,365.20 USD  3,956,964.07 USD

Credit Card Accounts

Current Balance: Available Credit;

o i

-78,369.31 USD 836,000.00 USD

. Select the user settings button @ in the upper-right corner.



2. The My Profile screen opens. Select Sign Out.

S My Profile
FDIC
Elirtsi;cns FDIC-Insured—Backed by the
Bank fullfaith and credit of the U,

Goverament

9 LAST LOGIN: 01/05/2026 1:18 PM

SIGN OUT

AN

App Version: 3.17.1.217

Navigate the Application

Use the navigation bar at the bottom of the screen to move between features in the Commercial
Advantage app.

Note: The buttons that appear in the navigation bar may vary depending on the permissions
assigned to your user profile. If you do not see a specific feature, you may not have access to it.

FDIC-Insured—Backed by the full faith and credit of the U.S.
Government

Tuesday March 10

Welcome,

4 Action Items

Payments to Approve Positive Pay to
Decision

fil Financial Overview

Deposit Accounts

Opening Ledger: Current Available:
137,871,393.08 133,886,776.09
usD usp

Loan Accounts
Outstanding Principal: Available Credit:
4,448,432.52 USD [|6,640,469.89 USD

Credit Card Accour'

Current Balance: Available Credit:

Button Description Additional Information

Home Opens the Home screen where you can view | Home Screen Overview
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account summaries and actions items.

Accounts

Opens the Accounts screen where you can
view balances and transaction details.

Accounts Overview

Pay &
Transfers

Opens the Pay & Transfers screen where you
can initiate internal transfers, loan payments,
or loan draws.

The button displayed in the navigation bar
may vary depending on your user permission.

Pay & Transfer Overview

Deposits

Opens the Deposits screen where you can
capture check images for mobile deposit and
view deposit history.

Deposits Overview

Approvals

Opens the Approvals screen where you can:
e Approve Payments

e Approve Transfers

Approvals Overview

Risk and
Fraud
Management

Opens the Fraud and Risk Management
screen where you can review and respond to
potential fraud alerts for:

e Positive Pay
e Reverse Positive Pay
e Electronic (ACH) Positive Pay

Fraud and Risk
Management Overview

Users

Opens the User Management screen where
Administrators can manage users, review, and
approve user changes.

User Management
Overview

eStatements

Opens the eStatements screen where you
can view and share a PDF file of statements.

eStatements Overview

More

Opens additional navigation options and
features available based on your user
permissions.

More Overview
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Home Screen Overview

After signing in, the Home screen displays your account summary and any items that require

your attention.

FDIC

FDIC-Insured—Backed by the fufl faith and credit of the LS.
Government

Monday January 05
Welcome, s

3 Action Items

Positive Pay ltems Reverse Positive Pay E
F

Iltems.

it Financial Overview

Deposit Accounts

Qpening Ledger: Current Available:
130,055,848.88 135,572,465.00
usD usD

Loan Accounts
Outstanding Principal: Available Credit:

4,628,365.20 USD  3,956,964.07 USD

Credit Card Accounts
Current Balance:

-78,369.31 USD
far m

Home

Available Credit:
836,000.00 USD

Section

Description

Additional
Information

User Settings

o

Located in the upper-right
corner. Opens the My Profile
screen, where you can view
profile information details or
sign out.

User Settings
Overview

Action ltems

3 Action Items

2

Payments to Approve Positive Pay to

Decision

Displays items that require
your attention, such as
transactions awaiting your
approval.

Action Items
Section Overview

Financial Overview

Displays a summary of your
accounts and balances.

Accounts Overview
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fiil Financial Overview

Deposit Accounts
Opening Ledger: Current Available:
34,186,677.39 USD 87,925,923.07 USD

Loan Accounts
Outstanding Principal: Available Credit:

111,436.85 USD 3,232,008.03 USD

Credit Card Accounts
Current Balance: Available Credit:

4,688,796.62 USD -3,173,898.00 USD

Navigation Bar

Located at the bottom of the Navigate the
N i screen. Provides access to Application
Home Accounts  Pay&Transfer  Deposit other areas of the app based
on your permissions.

Action Items Section Overview

Ea e
FDIC

FOIC-tnsured—Backed by the full faith and credit of the U.S.

Government

Tuesday March 10

Welcome,

4 Action Items *
Payments to Approve Positive Pay to

Decision

£ Financial Overview
Deposit Accounts
Opening Ledge Curr able
137,871,393.08 133,886,776.09
usp uso
Loan Accounts
Outstanding Principal Available Credit

4,448,432.52USD 6,640,469.89 USD

Credit Card Accounts

Action Items help you quickly see what needs your attention. On the Home screen, you'll see
cards showing tasks that require action, such as approvals and pending items.

e The number at the top displays how many action items you have.

e Each card represents tasks you can review and complete.

e Once complete, the card is automatically updated.

This allows you to stay on top of important tasks without searching through the app.

Commercial Advantage Native Mobile App User Guide 10



View and Open an Action Item Card

To review an Action Item:
1. On the Home Screen, locate action item cards.
2. Swipe left or right to browse available items.

3. Tap a card to view details and take action.

Types of Action Items

You may see the following:
o Payment to Approve — Review and approve pending payments.
e Transfers to Approve — Review and approve pending transfers.

e Fraud & Risk Management — Review fraud risk items and determine next steps. This may
include:
o Positive Pay
o Reverse Positive Pay
o Electronic Positive Pay

For more information, see:

e Approvals Overview

¢ Fraud and Risk Management Overview

My Profile

The My Profile screen allows you to manage basic account information and access to sign out of
the app.

Access the My Profile Screen

1. From the Home Screen, tap the My Profile icon @ in the upper right corner.

2. The My Profile screen opens.

Available Information and Actions
e Last Login — View the date and time of your most recent login.
e App Version — View the current version of the app.
e Sign Out — Log out of the app securely.

Commercial Advantage Native Mobile App User Guide 11



Using Search, Filter, and Sort

Search, filter, and sort options are available throughout the app to help you quickly locate and
organize information such as accounts and transactions.

Sort

Sort allows you to organize items based on available criteria.
1. Tap the sort Nicon in the upper right corner.
2. Select a sorting option.

The list updates based on your selection.

Search

Search allows you to quickly locate information by entering a keyword or number.

1. Tap the search Q icon.
2. Enter keywords in the search bar.

Results update as you type. If no results are found, a message is displayed.

Filter

Filters allow you to narrow down results based on selected criteria.
1. Tap the tit Filter icon.
2. Select your filter options.
3. Tap Apply.

The filter results are displayed.

Clear Filters
To reset all filters:

1. Tap Clear All on the Filter screen.

Accounts Overview
The Accounts screen lets you view your accounts and check balances in one place.
You can quickly:

e View account balances.
e Search for a specific account.
e Sort accounts based on your preference.

Commercial Advantage Native Mobile App User Guide 12



e View transaction details.

Deposit Accounts
As of 01/05/2026 8:04 PM

) FDIC

z E‘ﬁ;ms EBIC-Insured—Backed by the
Bank. full faith and credit of the U.S.

‘Government

Opening Ledger Current Available

130,055,848.88

usD 135,572,465.00 USD

Current Balances 10 Q
Showing: Account Name (A to Z)

g—

Opening Ledger Current Available: >
Not Available 125,785.13 USD
e
Opening Ladger Current Available: >
Not Available 15,071.53 USD
o]
Qpening Ledger Current Available: >
423,365.42 USD Not Available
s
Opening Ledger: Current Available: >
549,913.70 USD Not Available

Access an Accounts Screen

You can access the Accounts screen in two ways:

e Select Accounts H in the navigation bar.

e Select an account card from the Home screen.

View Account Details
To view details for a specific account:

1. On the Accounts screen, select an account.

Commercial Advantage Native Mobile App User Guide
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2. The Account Details will be displayed.

o Account Details
I FDIC
Elil;;ens FDIC-Insured—Backed by the
Bank._ full faith and credit of the .S,
Government
00 - IAT (*++*4175)
Transactions As of 01/05/2026 12:31 PM
Balances As of 01/05/2026 807 PM
Opening Ledgar: Current Ladger:
-26,027.83 USD -26,027.83 USD
Current Available: Opening Available:
-26,027.83 USD -26,027.83 USD
Transaction History
Showing: Last 7 days fh Q
MONDAY JANUARY 05
ACH DEBIT RECEIVED
-$1,502.82
Pending

View Transaction Details
To view details for a transaction:
1. On the Account Details screen, select a transaction.

2. The transaction details will be displayed.

&« Transaction Details
FDIC
E‘iﬁtuns FDIC-Insured—Backed by the
Bank. full faith and credit of the U.S.
Government
Summary
Date
03/10/2026
Amount
2,123.57 USD
Debit/Credit
Debit

Transaction Type

ACH

Transaction Detail

IRS USATAXPYMT J

Customer Reference

Bank Reference

The Accounts screen supports search, filter, and sort functionality to help you quickly locate and
organize account information. For detailed steps, see Using Search, Filter, and Sort.

Commercial Advantage Native Mobile App User Guide 14



Pay & Transfer Overview

The Pay & Transfer screen lets you initiate internal transfers, loan payments, or loan draws.
Note: Available options may vary based on your permissions.

FDIC
FDIC-Insured—Backed by the full faith and credit of the U.S.
Government
Tuesday March 10
Welcome,
4 Action Items
Payments to Approve Positive Pay to
Decision

ffil Financial Overview

Deposit Accounts

Opening Ledger: Current Available:
137,871,393.08 133,886,776.09
uso uso

Loan Accounts
Outstanding Principal: Available Credit:

4,448,432.52USD 5,640,469.89 USD

Credit Card Account:

Current Balance: v Available Credit:

Multiple Permissions

If you have access to multiple payment types, select Pay & Transfer to view available options.

Pay & Transfer
FDIC
'l.’:.‘liﬁ;ens FOIC-tnsured—Backed by the
Bank, foil faith and credit of the U.S,

Government

Loans

Loan Payment

Loan Draw

Transfers

Initiate a Transfer

Commercial Advantage Native Mobile App User Guide 15



Available actions:
e Loans:
o Loan Payment — Make a loan payment.
o Loan Draw - Request a loan draw.
e Transfer:

o Initiate a Transfer — Create a transfer.

Single Permission

If you have access to only one payment type, that option is displayed directly in the navigation
bar.
e Loan Payment

N

A fm

Home Accounts

e Loan Draw

@

Home

e Transfer

Home

Commercial Advantage Native Mobile App User Guide 16



Loan Payment Overview
The Loan Payment screen allows you to create and submit a loan payment.

FDIC
f:lirl?;m . FOIC-nsured—Backed by the!
Basl full faith and credit of the U5,

Government,

Total Amount

0.00

From Account

Select from account

Loan Account

Select loan account

Value Date

\Additional Information

Customer Reference
Enter customer reference here

oMe

Comments

Enter comment here

0/140

Infermation in the Comments Field is stored with the transaction

Access the Loan Payment Screen

Multiple Permissions
1. Select Pay & Transfer in the navigation bar.

2. Select Loan Payment.

Single Permission

1. Select Loan Payment in the navigation bar.

Schedule a Loan Payment

1. Select the From Account (funding account).
2. Select the Loan Account.

3. Review the loan details (if displayed), which may include:
e Qutstanding Balance
e Past Due Amount
e Principal Due
e Interest Due
e Escrow Due

Commercial Advantage Native Mobile App User Guide
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e Other Due

Select a Value Date (payment date).
Enter the Payment Amount.
(Optional) Add a customer reference or comments.

Tap Submit.

© N o o &

Review the payment details, then select Continue. A success message will display.

@

Success

Close

ID:

TO:
Commercial Loan x

NOTE NUMBER:

AMOUNT:
23,038.44 USD

FROM:
X

VALUE DATE:
01/12/2026

PAYMENT TYPE:
Loan Payment

Loan Draw Overview

The Loan Draw screen allows you to create and submit a loan draw.

f:‘irét FOIC-Insured—Backed by the
Bank. full faith and credit of the UL 5.
Government
Total Amount
Loan Account
Select Loan account
To Account
Select To account
Value Date
Amount
0.00
Additional Information
Customer Reference
Enter customer reference here
0116

Comments

Enter comment here

Commercial Advantage Native Mobile App User Guide
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Access the New Loan Draw Screen

Multiple Permissions
1. Tap Pay & Transfer in the navigation bar.

2. Select Loan Draw.

Single Permission

1. Tap Loan Draw in the navigation bar.

Schedule a Loan Draw
1. Select the Loan Account.
2. Select the To Account (receiving account).

3. Review the available details, which may include:
e From Account balance.
e To Account balance.
e Value Date.
e Amount.

Select a Value Date (draw date).
Enter the Draw Amount.
(Optional) Add a customer reference or comments.

Tap Submit.

© N o o &

Review the details, then tap Continue. A success message will display.

9,

Success

Close

D:
TO:

FROM:
X

NOTE NUMBER:

AMOUNT:
1,000.00 USD

VALUE DATE:
01/12/2026

PAYMENT TYPE:
Loan Draw

Commercial Advantage Native Mobile App User Guide



Transfer Overview
The Transfer screen allows you to create and submit transfers between accounts.

G Initiate a Transfer Clear All

Eliﬁ;em FDIC-Insured—Backed by the
Bank full faith and eredit ofthe U5,

Government

Transfer Amount

$0.00

From Account t

Choose a sending account

To Account

Choose a receiving account

Amount to Transfer

Enter desired amount

Transfer Date

01/12/2026

Comments (Optional)

Enter comment here

0104

Access the Initiate a Transfer Screen

Multiple Permissions
1. Tap Pay & Transfer in the navigation bar.

2. Select Initiate a Transfer.

Single Permission

1. Tap Transfer in the navigation bar.

Create a Transfer

1. Select the From Account (sending account).
Select the To Account (receiving account).
Enter the transfer Amount.
Select a Transfer Date.
(Optional) Add comments.
Tap Submit.

I

Commercial Advantage Native Mobile App User Guide
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7. Review the transfer details, then tap Continue. A success message is displayed.

Transfer Initiation Success

Your initiated transfer is successful.

OK

Clear All Fields

Tap Clear All in the upper-right corner to reset all fields.

Deposits Overview

The Deposit screen allows you to deposit checks using your mobile device and view deposit
history.
Note: Deposit history is available for the previous 14 calendar days.

Access the Deposit Screen

Tap Deposits in the navigation bar at the bottom of the screen.
Note: Deposits made after 5:30 p.m. ET, weekends, or on holidays are processed the next
business day.

Commercial Advantage Native Mobile App User Guide 21



FDIC fullaith s

Government

Tuesday March 10

Welcome,

4 Action Items

Payments to Approve Positive Pay to
Decision

i Financial Overview

Deposit Accounts
Opening Ledger Current Available

137,871,393.08 133,886,776.09
usp uso

Loan Accounts
Outstanding Principal Availablo Credit

4,448,432.62 USD 6,640,469.89 USD,

Credit Card Accounts

Current Balance:

Deposit a Check

1. From the Deposit screen, tap Deposit Check.

Mobile Deposit

% ?E; i FDIC-tnsured—Backed by the
Exnll full faieh and credit o the .S,
Government

o i

3
DEPOSIT CHECK ‘ DEPOSIT HISTORY

Account
Select account for deposit

Amount

Enter desired amount

Front Back

Deposits made after 5:30 PM ET, Weekends or on Helidays will be
processed on Lhe nexl busness day.

2. Select an Account.
Enter the Amount.
Tap Front to capture the front of the check.
e Follow on-screen instructions.
5. Tap Back to capture the back of the check.
6. Tap Deposit.
Notes:
e Sign the back of the check before depositing.

e First-time users may need to allow camera access.
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e Check deposit limits for daily and item thresholds.

View Deposit History

The Deposit History screen allows you to view previous submitted deposits, their status, and
supports search functionality to help you quickly locate deposits. For detailed steps, see Using
Search, Filter, and Sort.

Note: Deposit history is available for the previous 14 calendar days.

1. From the Deposit screen, tap Deposit History.

Mobile Deposit

gi:?;ms FDIC-Insured—Backed by the
Bank full faith and credit of the LS.
Government

DEPOSIT CHECK i

DEPOSIT HISTORY 1
/!

Please select a deposit account.

2. Select an Account.

3. The deposit history for the selected account is displayed.

Mobile Deposit

] mIC
](:"l'{f; e FDIC-Insured—Backed by the
Bank, fullfaith and credit of the U.S.
Government
DEPOSIT CHECK ( DEPOSIT HISTORY
(Sweep) ****
Showing Deposit History Q
FRIDAY JANUARY 16
Status
Approved
Account Name $457.50
xi
brby
Status
Approved
Account Name $256.63

-----
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View Check Images

e Tap a check image to view it.
e You can zoom in and out as needed.

Approvals Overview

The Approvals feature allows entitled users to review and take action on pending transactions.

FOIC-Insured—Backed by the full faith and credit of the U.5.
Government

Friday March 20
Welcome, w0

3 Action Items

2

Payments to Approve Positive Pay to
Decision

fit Financial Overview
Deposit Accounts

Opening Ledger: cu
34,186,677.39 USD 87,925,423.07 USD

Loan Accounts
Qutstanding Principal: Avdilable Credit:
111,436.85 USD 3,232,008.03 USD

Credit Card Accounts

Current Balance: Availble Credit:

4,688,796.62USD -3,173,89§.00 USD

You can approve the following transaction types:
e Wire Payments.
e ACH Payments.
e Loan Drawdowns.
e Loan Payments.
e Transfers.

For each transaction type, you can:
e Approve transactions.
e Reject transactions.
e Delete transactions (if applicable).
e Take action on multiple transactions at once.
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Payments and Transfers Daily Cutoff Times

The following table outlines daily cutoff times for processing payments and transfers.

Product / Service Cutoff Time (ET)
Domestic Wires' 6:00 p.m.
International Wires" 2 5:00 p.m.

Real-Time Payment 11:59 p.m.

ACH Origination? 10:00 p.m.

Same Day ACH Origination® 3:30 p.m.

Internal Transfers 11:59 p.m.
Loan Payment 8:59 p.m.
Loan Draw 8:59 p.m.

" Any wire transfer instruction we receive before a daily cutoff deadline is processed the same Business Day. Any wire transfer
instruction received after a daily cutoff deadline may be treated by us as received on the next Business Day. All wires are subject
to funds availability, security verification procedures and/or Compliance review.

2 The beneficiary’s bank will generally receive the funds 1 to 2 days after processing. The funds will usually be credited to the
beneficiary within 2-3 days. However, there are a number of factors which could delay the credit to the beneficiary. These
include, but are not limited to: local bank holidays, delays by an intermediary bank or other local conditions. Note, too, that some
countries have been designated as slow-to-pay countries. Transfers made to or from a slow-to-pay country may experience
delays in crediting the beneficiary’s account.

3 ACH entries are processed at various times throughout each Business Day. Entries received by the designated daily cutoff are
normally processed the same Business Day. Entries received after the daily cutoff on a Business Day or Entries received on a
non-Business Day will be processed the next Business Day. ACH generally posts to the Receiver's account on the Originator’s
scheduled Settlement Date if they are received on a timely basis by the Federal Reserve.

Access Transactions to Approve

You can access transactions pending approval using the navigation bar or from the Home
screen.

Using the Navigation Bar

1. Tap Approvals in the navigation at the bottom of the screen.
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e If not visible, tap More, then select Approve Transactions.

More

" FDIC

c'l’:;t s FDIC-Insured—Backed by the

Bank, full faith and credit of the U.S,

Goverament

Approve Transactions ~
75 Approve Payments
S Approve Transfers

Risk/Fraud Management ~

@ Positive Pay Items
@ Reverse Positive Pay Items

@ Electronic Positive Pay Items

@ eStatements

#4  Manage Users

Privacy & Security

2. Select one of the following:
e Approve Payments
e Approve Transfers
The corresponding screen opens, displaying transactions pending approval.

Using Action Items on the Home Screen
You can also access transactions directly from the Action Items sections on the Home screen.

1. Tap one of the following action cards:
e Payments to Approve

e Transfers to Approve
If no action is required, the corresponding card will not be displayed.

Navigate Through Transaction Items

Once a transaction screen is open:
o Swipe left or right at the top of the screen to navigate between related screens.
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e Tap the back arrow to return.

Payments to Approve

. FDIC
E‘{?l FDIC Insured—Backed by the
B; 'ien full faith and credit of the U.S,
k. Government
SELECT ALL CANCEL
SUNDAY MARCH 29
Payment Type
Loan Payment 33.00 usD
o Accounts Entry Method
From - Freeform
To - Commercial Loan
TUESDAY JUNE 30
Payment Type
n Payment
Loan Paymel 7,070.00 usp
@  rccouns Entry Method
From - Freeform
|
To-1 °
DELETE Swipe Up To REJECT
Approve

Approve, Delete, or Reject a Transaction

1. Access the Payments to Approve or Transfers to Approve screen.

&« Payments to Approve
El.lgt FDIC-nsured—Backed by
i the full &ith and credit of
Bank.

the U.S. Government

/9

-sese
MULTI SELECT Q

TUESDAY DECEMBER 16

21.79usp

Approve
Destination Currency
usD
FRIDAY DECEMBER 19
Payment Type
Wire - International 41.37 usp
Beneficiary Name Destination Currency
usp
Payment Type
Wire - International 9.43 usp

2. Tap a transaction to view details.

OR
Swipe left or right on a transaction card to take action:

e Tap Approve.
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e Tap Reject.
e Tap Delete and complete MFA steps.

Bulk Approve, Delete, or Reject Transactions

You can take action on multiple transactions at once.

& Payments to Approve
. FDIC
S E‘.‘?l FDIC-Insured—Backed by the
2 B; liens fullfaith and credit of the U.S.
nk. Government
-
SELECT ALL CANCEL
SUNDAY MARCH 29
Payment Type
Loan Payment 33.00 usp
o A t: Entry Method
From - Freeform
To - Commercial Loan
TUESDAY JUNE 30
Payment Type
n Payment
Loan Payme: 7,070.00 usp
Accounts Entry Method
From - Freeform
|
- °
DELETE Swipe Up To REJECT

Approve

1. Access the Payments to Approve or Transfers to Approve screen.
2. Tap Multi Select in the upper-left corner.
3. Select the transactions you want to take action on.
e Tap individual transactions, OR
e Tap Select All to select all transactions.
4. Choose an action:
e Approve: Swipe up.
e Delete: Tap Delete and complete MFA steps.
e Reject: Tap Reject, enter a reason, and tap Submit.
The Approvals screen supports search functionality to help you quickly locate and manage

pending transactions.

For detailed steps, see Using Search, Filter, and Sort.
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Fraud and Risk Management Overview

The Fraud and Risk Management section allows you to review transactions that require
attention and decide whether they should be paid or returned.

Transaction Types
You may see the following screens:
e Electronic Positive Pay (ACH)
Displays ACH transactions that require review.

e Positive Pay
Displays check transactions that require review.

o Reverse Positive Pay
Displays check items that have already been paid and may require review.

Tabs

Each screen includes the following tabs:
e Decisions
Review items and select whether they should be paid or returned.

e Approvals
Approve or update decisions made by another user.

e Approved
View approved items and remove approvals if needed.

Note: Decisions must be made by 3:30 p.m. ET. If no decision is made, the bank’s default
action will be applied.

Access Fraud & Risk Management

You can access Fraud & Risk Management using the navigation bar or from the Home screen.

Using the Navigation Bar
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1. Tap More in the navigation at the bottom of the screen.

FDIC-Insured—Backed by the full faith and credit of the U.S.

Government
Tuesday March 10
Welcome,
4 Action Items
Payments to Approve Paositive Pay to
Decision

fil Financial Overview

Deposit Accounts

Opening Ledger Current Available:
137,871,393.08 3,886,776.09
usp usp

Loan Accounts
Outstanding Principal Avaifple Credit

4,448,432.52USD 6,640,469.89 USD

Credit Card Accounts

Current Balance: Available Cref

2. Select one of the following:
e Positive Pay Items
e Reverse Positive Pay ltems
e Electronic Positive Pay Items

More
FDIC
Eﬁ;em FDIC-Insured—Backed by the
Bank. full faith and credit of the U.S.
Government
Approve Transactions ~

Risk/Fraud Management ~
() Positive Pay Items \
@) Reverse Positive Pay Items

@ Electronic Positive Pay Items

B eStatements

Y Manage Users
Privacy & Security
Contact Us

Mobile Application — User Guide

The corresponding screen opens, displaying transactions pending approval.
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Using Action Items on the Home Screen
You can also access transactions directly from the Action Items sections on the Home screen.

Tap one of the following action cards:

e Positive Pay Items to Decision
e Reverse Positive Pay Items to Decision
e Electronic Positive Pay Items to Decision

Search and Filter
You can use Search and Filter within the Decisions, Approvals, and Approved tabs to quickly
locate items.

e Search is available in all tabs.
o Filter is available in Approvals and Approved tabs.

For more information, see Using Search, Filter, and Sort.

Decisions Tab

The Decisions tab displays transactions that require your review. From this tab, you can review
transaction details and choose to Pay or Return each item.

Return or Pay an Item

1. From the Decisions tab, select a transaction.

FDIC
First FDIC-Insured—Backed by the
Citizens full faith and credit of the U5,
Bank. Government

-
— -
DECISIONS APPROVALS APPROVED
MULTI SELECT Q

01/16/2026 15:30:00

Exception Reasan
Dollar Amount Mismatch
with Issu

Payee Name

Amount t Paid Serial Number

612.97

Exception Reasan Payee Name

Payee Mismatch

Amount Paid Serial Number

e Tap the card to view details, OR
e Swipe left on card.

2. Review details.

3. Select one of the following:
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e Pay — Mark the item for payment.
e Return — Mark item to be returned (not paid).

4. The item moves to the Approvals tab for review.

Note:
instead

Depending on your permissions, items may move directly to the Approved tab
of the Approvals tab.

Bulk Return or Pay ltems

You can return or pay multiple items at once.

&« Electronic Positive Pay - Needs Decision

First
Citizens
Bank.

FDIC-Insured—Backed by the
full faith and credit of the U.S.
‘Government

36

( DECISIONS | APPROVALS APPROVED

—

SELECT ALL

(ACHPP) -
X

Originating ACH Company
]

Credit/Debit
Debit

Originating ACH Company
D

Credit/Debit

Debit

Pay

Return

CANCEL
01/16/2026 15:30:00

Transaction Code Class

DDA

Amount
23,017.93

Transaction Code Class
DDA

Amount
863.00

1. From the Decisions tab, tap Multi Select.

2. Select

one or more transactions.

e Tap individual items.
e Tap Select All.

3. Select

one of the following:

Pay — You reviewed the suspicious items and decided they should be paid.
Return — You reviewed the suspicious items and decided they should be returned.
(not paid).

The items move to the Approvals tab for review.

Note: Depending on your permissions, items may move directly to the Approved
tab instead of the Approvals tab.
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Approvals Tab

The Approvals tab displays transactions that require approval before they can be processed.

From this tab, you can review each transaction, approve the item, or change the original decision
if needed.

Approve or Update Decision

& Positive Pay - Needs Approval

F{r§t FOIC-Insured—Backed by the
Citizens fult faith and credit of the U.S.

Bank. Government

—
DECISIONS (" aperovALs ) APPROVED
S _/

MULTI SELECT fhh Q

o 01/16/2026 15:30:00

Exception Reason
Dollar Amount Mismatch
with Issu

Ameunt Paid Serlal Number
612.97

1. From the Approvals tab, select a transaction.
e Tap the card, OR

e Swipe left.
2. Review additional details.
3. Select one of the following:

e Approve — You agree with the decision and approve the payment or return.
e Pay or Return — Change the decision.

4. The item is processed and moved to the Approved tab.

Note: Depending on your permissions, items may move directly to the Approved tab
instead of the Approvals tab.
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Bulk Approve or Update Decisions

1. From the Approvals tab, tap Multi Select.

& Electronic Positive Pay - Needs Approval

First
Citizens FDIC-Insured—Backed by the
Bank. full faith and credit of the U.5.

Government
-

~
DECISIONS C APPROVALS | APPROVED
. A

MULTI SELECT i Q

. (ACHIER)L 01/16/2026 15:30:00

Originating ACH Company 1D

Credit/Debit Amount

Debit 23,017.93
Originating ACH Company 1D

Credit/Debit Amount
Debit 863.00

2. Select one or more transactions.

e Tap individual items.
e Tap Select All.
3. Select one of the following:
e Approve — You agree with the decision and approve the payment or return.
e Pay or Return — Change the decision.
4. The items move to the Approved tab for review.
Note: Depending on your permissions, items may move directly to the Approved tab instead
of the Approvals tab.

Approved Tab

The Approved tab displays transactions that have been approved for processing. From this tab,
you can review transaction details and, if permitted, unapprove an item.

&« Positive Pay - Approved

First FDIC-Insured—Backed by the
Citizens full faith and credit of the U.S.
Bank. Government

O

> g
DECISIONS. APPROVALS k APPROVED

MULTI SELECT Hooa

A 01/16/2026 15:30:00

Exception Reason
Dollar Amount Mismatch
with Issu Approved

Amount Paid Serial Number

612.97
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Unapprove an Item
1. From the Approved tab, select a transaction.
2. Review the details.
3. Tap Unapprove.
4

The item moves back to the Approvals tab.

User Management Overview
The User Management screen allows authorized users to view and manage users.

You can:

e Approve User Changes

e Lock User

e Unlock User

e View User Changes
Note: User access can only be managed in the desktop application. Changes cannot be made in
the mobile app.

Access User Management

1. Tap More in the navigation bar at the bottom of the screen, then select Manage Users.

FDIC
FDIC-Insured—Backed by the full faith and credit of the U.S.
Government
Tuesday March 10
Welcome,
4 Action Items
Payments to Approve Positive Pay to

Decision

fil Financial Overview

Deposit Accounts
Opening Ledger
137,871,393.08
usD

Current Available:

3,886,776.09
uso

Loan Accounts
Outstanding Principal

4,448,432.52USD 6,640,469.]

Credit Card Accounts

Current Balance Available Cre;
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More

FDIC

E'iﬁ;em FDIC-Wsured—Backed by the

Bank full faith and credit of the U.S.

Goverament

Approve Transactions o
Risk/Fraud Management o

[E) eStatements /
¥y Manage Users

Privacy & Security

Contact Us

Mobile Application — User Guide

2. The User Management screen displays a list of users with an icon next to each user.

& User Management
FDIC
E‘ﬁ;em EDIC-Insured—Backed by the
Bank fullfaith and credit of the .S

Government

CQ Search )

rhoz

rh 03

rh ——

rh ADDTEST

W Tt o

?L_l AGREEMENT
Name Icon Description

&’ The user is locked, and their access is disabled. When

Locked they try to log in, they receive an error.
Pending User @ The user is in a modified state and is pending approval.
Changes Users receive an error when attempting to log in.
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Unlocked ’b The user is unlocked, and their access is enabled.

Approve User Changes

1. From the User Management screen, search for and tap the user you want to approve
changes.

2. Tap the Pending icon ®

3. Tap Approve. A success message is displayed, and the user status updates to unlocked.

Lock User

1. Search for and tap a user you want to lock.

2. Tap the Unlocked icon (o or Pending icon ®
3. Tap Lock. If prompted, complete MFA. A confirmation message is displayed.

4. Tap Continue. A success message is displayed, and the user is locked.

Unlock User

1. Search for and tap a user you want to unlock.

2. Tap the locked icon [ﬁ
3. Tap Unlock. If prompted, complete MFA. A confirmation message is displayed.

4. Tap Continue. A success message is displayed, and the user is unlocked.

View User Changes
1. From the User Management screen, search for and tap the user you want to view
changes.
2. Tap the Pending icon @

3. Tap View Changes. The View Changes screen displays the following:
e Last Changes Made By.
e Date Changed.
e Pending Changes.

4. Tap Cancel to close the View Changes screen.

5. If approval of changes is needed, click Approve.
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eStatements Overview

The eStatements screen allows you to view and share PDF statements for the selected account,
including:

e Account Analysis Statements

e Credit Card Statements

e Monthly Statements

o Sweep Notifications

Access eStatements

Tap More in the navigation bar at the bottom of the screen, then select eStatements.

FDIC-Insured—Backed by the full faith and credit of the U.S.
Government

Tuesday March 10

Welcome,

4 Action Items

Payments to Approve Positive Pay to
Decision

fiil Financial Overview

Deposit Accounts
Opening Ledger.

137,871,393.08
usop

Current Available:

Loan Accounts
Outstanding Principal Avai

4,448,432.52 USD 6,640,469.89 USD

Credit Card Accounts

Current Balance:

More
FDIC
E‘iﬁgem FDIC-Isured—Backed by the
Bank fuull faith and credit of the U.5.
Government
Approve Transactions o
Risk/Fraud Management o

@ eStatements

#y Manage Users
Privacy & Security

Contact Us

Mobile Application - User Guide

Commercial Advantage Native Mobile App User Guide 38



View an eStatement

1. From the eStatements screen, tap the Statement Type box.

2. Select an Account.

3. Tap Search.

Open an eStatement

Tap a statement to view it.

Change Year (Optional)

Tap Change Year to view statements from a different year.

Close the Statement

Tap Close to exit the statement.

Share an eStatement

1. Open an eStatement.

A
2. Tap the Share ~ icon in the upper-left corner.

3. Select how you want to share the file.

More Section Overview

FDIC-Insured—Backed by the full faith and credit of the U.S.
Government

Tuesday March 10

Welcome,

4 Action Items

Payments to Approve Positive Pay to
Decision

fill Financial Overview

Deposit Accounts
Opening Ledger
137,871,393.08
usoD

Loan Accounts
Outstanding Principal:

4,448,432.52USD 6,640,469,

Credit Card Accounts
Current it Balance:
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The More section provides access to additional features, services, and resources that are not
displayed in the main navigation bar, including:

e Approve Transactions

e Risk & Fraud Management

e eStatements

e User Guide

e Privacy & Security

e Contact Us

More

FDIC

(F:,irtsitzzns FOIC-insured—Backed by the

‘ Bank. Fulltaith and credit of the U.S.
Government

Approve Transactions ~

Risk/Fraud Management ~
@ Positive Pay Items
@ Reverse Positive Pay Items

@ Electronic Positive Pay Items

@ eStatements

¥y Manage Users

Privacy & Security

Contact Us

Mobile Application — User Guide

Questions?

We’'re here to help. Contact Business Engagement Center with questions at 866-322-4249 (866-
FCB-4BlZ). Our team is happy to assist you.
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