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This document is intended to operate as a guide to facilitate the easy use of the products it discusses. It does not
and is not intended to alter, modify, waive, or change any agreements between users of the product and First
Citizen’s Bank & Trust Co., or any terms and conditions imposed by First Citizen’s Bank & Trust Co. for use of the
product. In the event that there is any conflict between this document and any applicable agreements or terms
and conditions imposed by First Citizen’s Bank & Trust Co., those applicable agreements or terms and conditions

shall control.
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Overview

Learn more about commercial loan information, how to entitle users, how to view loan details,
and how to export transaction reports.

A Facility number is a type of a parent account under which multiple accounts can reside. Once
the Facility number is added to the company ID in Commercial Advantage, the Company
Administrator will need to grant access to users to access the loans.

Entitle Users

To properly entitle, admins or users with admin rights should take the following steps:

1. From the home page, select the Administration & Settings tab and then select User

Maintenance.
FirstCitizens Bank Home Payments & Transfers Reporting I Administration & Settings l Help Last Logn: 11/15/2024 12:25 PM
Home User Maintenance _ Add Widget v I
Preferences @
Contact Centar
Notifications Import £l
Alerts Center
A Application Link Auct Information N
User Agreements
A 5
0 ACH Payment Templates await your approval View

2. Locate the user to be modified. Click on the caret = icon and select Modify.

EFirlehizcnsBank Home  Payments & Transfers  Reporting  Administration & Settings  Help Last Logn: 11/15/2024 12:25 PM

User Maintenance

User Maintenance E-3
® Add New User ~ © 11/20/2024 12:46 PM
Frer | Select fields = G e
Can ‘ Actions ‘ User ID First Name Last Name Disabled Status Legal Administrator Last Approved Date Activation Date Active Last Login £
( View ~ ! No Agoroved No 10/08/2024 13:02:01 Yes 11/20/2024 124334
e @ No Agproved No 07/08/2024 12:03:18 Yes 0/10/2024 08:12:4
Update User Settings
O 2 N No Acoroved No 1 24 3 o 5:46:1
Copy User
O View ~ TEST No Agproved No

m Delete Restore
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3. Select Step #2 Set Permissions. Locate the Balance & Transactions section under the
Reporting tab. Ensure Previous Day Transactions and Previous Day Summary are

selected.
‘ FirstCitizensBank Home Payments & Transfers Reporting Administration & Settings Help Last Login: 11/15/2024 oM
| (1)
1 o 2 ] 3 4)
Define User Set Permissions Assign Accounts Apply Approval Limits

Payments Reporting Risk Management Administration Alerts Ancillary Business Services Remote Deposit Capture

[ Select Al
Admin Reports
Select All

User Permissions Company Details
Scheduled Export
[ Select Al

[0 Scheduled Export

9 Balance & Transactions

Select Al

Previous Day Images

Credit Advice Report [ Previous Day Transactions Current

Cash Posttion Account Statement Current Day Avadabiity

SWIFT MT942 Export 8 MT940 Expert BAI Data Export
QuickBooks Data Export ® Quicken Data Export

4. Select Step #3 Assign Accounts. The Admin should locate the row in which the loan
account they would like to provide visibility to and scroll to the right to find the Report
section. Under the Report section, admin should select the Loan Accounts box and
Balance & Transactions box. Click Update to save.

B& FirstCitizensBank Home  PaymentsfTransfers  Reporing  Administration & Settings  Help Last Logr 11/16v2024 12:25 P
| (1)
0 2) o )
Define User Set Permissions Assign Accounts Apply Approval Limits
Bank Accounts ACH Originators Restricted Templates
Fiter | Select ficids .
Apply All Current and Future Accounts m] O m] m] O m] O (m] ] m] O ] (m]
O
Remote
Deposit
L) Payments eD Report O Risk Mgt Capture
Credit Import
Transfer | Transfer Loan Deposit Card ACH image | Check | Balance& | Place | Cancel Stop
Al Wires From To Loans | Accounts | Accounts | Accounts | Activity | Search | Inquiry | Transactions | Stop Stop | Payments Mobile
e O ] a m] O m] u O O O m] m] m} (] O O
sus [m] ]
RET O ]
Faciity ] [m] ]
O
O £ =" x q &
Eacility 000 0O / 0 / m]
BD 0 a a m}

Viewing 1-50 of 69 records

(6 ) corn | [ | ©

o

ncel
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View Loan Details
To access loan reports:

1. From the home page, select Reporting and then select Balance and Transaction
Reporting.

EI:irslci(izmslﬁank Home  Payments & Transfers Fraud / Risk Managemen

EBalance and Transacton Reotrg

Dowrcad {7
/ Report Management
Notifications ¥

Legacy Reperts

eStatemants

A Credit Advice Repont >
A Maintenance Update . >
IntraFi DCP
— Pertfolo Onine
(1 ) ACH Payment Template awats your approva View
(o ACH Payments awat your approval View
( 0 ) Recurring Payments recently falled. View
=
Lo , Rejected payments need your review View
IV {unir revew View

2. Scroll down until the Loan Accounts widget appears. Select the facility number under the
Account Number column to access the accounts listed within the facility account.

Note: Some of the columns will display blank fields due to several accounts being listed
under Facility which can generate multiple results.

v Loan Accounts USD Principal Balance  Available Commitment Amount
() 1,443,052.19 100.00

e D
F\Rer‘ Select fields - ‘ All Accounts v D Frers
\ Account Number Client Account Name Next Payment Due Date Avallable Commitment Amount Interest Rate Principal Balance Payoff Amount 3 ’
‘ Commercial Loan 12/09/2024 100.00 0.00000 0.00 0.00
Viewing 1-2 of 2 records Display| 50 ~ |psrpagec Page| 1~ [ef1 5

Commercial Loan Information Reporting User Guide 5



% FirstCitizensBank

3. You can view all accounts within Facility and their details.

Note: Payoff Amount field is not currently available and will display a blank field.

& FirstCitizensBank Home  Payments&Transfers  Fraud/RiskManagement  Reporting  Administration & Settings  Help Last Loge: 10/2/2624 03.68 FM

Facility - x

Viaw Another Account

Outstanding Principal  Avallable Credit

1,443,052.19 0.00
Exg -
Fiter | Select fields v £ Fiers
Loan Imermal ID Balances As Of [Principsl Baance Payment Due Amount Next Payment Due Date Avallable Commitment Amount Payoff Amount Intereet Amcunt Past Due L
N 11187202 54 4284 1 0 0.00
N 11/16/2024 06:24:43 804521 460132 12/02/2024 0 1]
N 1116/2024 08:24:43 625,767.61 648.9 12/02/2024 0 i
LY 11/16/2024 08:24:43 5,450.73 arTe 12/02/2024 0 1]
4 3
R Digley| 10~ Jperpuge ¢ Page| 1~ Jo

4. Move the scroll bar to the right to view all column details. Click on the Settings ¥ icon to

view all available fields.

Outstanding Principal  Available Credit

1,443,052.19 0.00

31284 10/01/2024
0.00 80452131 08/20/2024
0.00 625,767.61 08/29/2024
0.00 5450.73 10/01/202¢

Intorest Rate Last Payment Amount Last Year Interest Paid Maturity Date

06771 a .
0.06771 0.00 000 03/01/2031 7.293.02 11/01/2024
0.06771 0.00 000 03/01/2031 543424 110172024
0.06771 0.00 000 03/01/2081 15.79 11/01/2024

/ e R e A

5. Choose All Columns checkbox to view all fields or choose individual field options, then

select Update.

A me o8 A
2 Last Payme
(/X
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6. Click on the caret v icon to expand the details of the listed account.

Note: Only Post Date, Debit/Credit, Amount, and Transaction Description fields are
populated.

Outstanding Principal  Available Credit

1,443,052.19

Fiver | Select fields - ‘ o
All Accounts
LM\V Balances As Of Principal Balance Payment Due Amount Next Paymont Duo Dato Avallable Commitment Amount Payoff Amount Interost Amount Past Duo iogo
A\ 116 062443 4 4264 1 4 Y
Transaction Details for Note
Fiter | Select fields -
Post Date Iz Between 10/16/2024 - 11/15/2024 o Clear
| A l Post Date Dobit/Credit Amount Transaction Description ] Transaction Detail
i} 11/01/2024 Crecnt 1962 Irterest Payment
0 11/01/2024 Debet -4,04811 Loan Increase
ening 1-2 of 2 records
v 11/16/2024 06:24.43 804,521.31 4691.32 12/02/2024 0.00 0.00
v 11/16/2024 06:24:43 625,767.61 364887 12/02/2024 0.00 0.00
v 11/16/2024 06:24:43 5,460.73 are 12/02/2024 0.00 000
4 »
40 o [_“C'J~:M,, Page| 1 ~

Note: When you expand the account, the result criteria currently defaults to 5 days.
Choose Post Date filter to extend the search by 30 days or more to populate content.

Fer | Sekect fisds - | i Accounts D rnes
A 11/15/2024 06:24:43 73128 4264 120272024 0.00 0.00
Transaction Detais for Note
Fiter | Select fields -
Om Post Date Debit/Credit Amount Transaction Description Transaction Detal
_—mmm
ewng econ
Loan internal D Balances As Of Principal Balance Payment Due Amount Next Pagyment Due Date ’ Avalable Commitment Amount ‘ Payoff Amount Interest Amount Past Due gl
Vs 11152024 082243 731284 4284 12/02/2024

Transaction Detais for Note e
11/16/2024 - 111152024 - .
Fer | Post Date o - sz = e Lassl - Clear

Manage Filters

[ De
—| PostDate {j
Debit/Credit

Amount Transaction Description Transaction Detal

Amount

Transaction Description

Transaction Detail
| Bank Reference

Customer Reference

Valus Date
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Export Transaction Reports

1. From the home page, select Reporting and then select Balance and Transaction
Reporting.

B rirstCitizensBank Home  Payments & Transfers  Fraud / Risk

eporting Administration & Settings

/ Report Management
Notifications -3

Legecy Reperts

A >
Image Search
A Maintenance Update - >
IntraFi OCP
— Portiolo Onine
Ry \, ACH Payment Template awats your approval View

2. Select Transaction Search tab, then Loan Accounts option. Choose an Account and
select the Date Range. Click Submit.

Balance and Transaction Reporting

Account Summary £ 3

Previous Day Current Day Account Groups Custom Reporting Transaction Search

Enter New Report Cnteria 9

Deposit & Credit Card

1

Loan Accounts |

AC

9 Fagility - X - 001 - First Citizens Bank X | ‘
v
11/15/20

> Transaction Filters

* Date Range

0/17/2024 - 2.

3. Select the checkbox next to All, then click on the Export Yicon.

Previous Day Current Day Account Groups Custom Reporting Transaction Search

Report Criteria

Edit

10/17/2024 - 11/15/2024

Al Post Date Client Account Narme Account Number . Bank Code Transaction Description Amount Bank nce Customer Detal Ee 3
11/01/2024 Faciity EY I 00 Interest Payment 4,028.69
1170172024 Facity £ 1)} Irterest Payment 1679
11/01/2024 Faciity X oo Loan Increase -2,810.03
11/01/2024 Faciity x o Irterest Payment 19.52
11/01/2024 Facit. x 1 Loar Increase -4,048.1
1101/2024 Faciity x o Interest Payment 278424
1 »

Dsplay| 10 ~ |gerpage ¢ Page| 1
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4. Make your export selections in the pop-up window, then click on Create Export.

Export Data

Export Type

Previous Day Current Day Account Groups Custom Reporting Transaction Search

6. The report will display as below.

L] c o E F 1] H J J K L M N o L3 Q R s T 1) v w X Y z A4 AR AC
1 [Post Date]client ace Account n Bank Code Transactic Amount _8ank Refe Customer Transaction Detail
2 [wwmmmmen Facility 1interestp  4028.59
3 | summes Facility 1579
4 wunes Facility  x -2810.00
5 | wewERE Facility 19.52
& | wumney Facility  x 1 Loan Incre -4048.11
7 | wwnnes Facility  x 1interestp  2794.24
8
10
"
12 e A A A A
13 Microseft Excel x
18
15 [P ————
16
7 A "
18
19
2
2
n
)
3
s
Transaction Details List View
Ready Tk C Display Settings _

Questions?

We’re here to help. Contact Business Engagement Center with questions at 866-322-4249 (866-
FCB-4BlZ). Our team is happy to assist you. For more information visit our Commercial
Advantage Learning Center.
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