
	 1. Complete, print and sign this application and agreement.  2. Complete, print, sign and attach IRS Form 8655.

	 3. �Attach a copy of your company’s pre-printed Federal Tax Deposits coupon (8109).  4. If you have already enrolled with EFTPS, 
please include a copy of your EFTPS PIN letter. Mail the application and attachments to:

	 First Citizens Bank • remitONE Tax Enrollment – RWN45 • PO Box 27131 • Raleigh, NC 27611-7131

remitONE® Tax Payment Application
	 �Yes! I’m interested in easier tax management and would like to apply for:	

remitONE Tax Payment Service for Federal Payments 
(one time $10.00 enrollment fee plus $2.50 each tax payment – to be billed to your First Citizens account)

Federal Tax ID Number from 8109 tax form –

Do you wish to make state tax payments? Yes No

State	            State Tax ID# Click here to get the correct State Tax ID#.

Federal Tax Schedules Status
(if paying non-EFTPS for taxes 941,943 or 945)

Semi-Weekly QuarterlyMonthly

Yes NoAre you a federally mandated filer (EFTPS)?

Business Name from 8109 federal tax deposit coupon (29 characters or less)

Address

City											                                   State                                Zip

Account Number Transit Routing Number (9 digits)

Contact Person Telephone Number Fax Number

	 �Yes!  Enroll me for The Quarterly Report service ($4.00 per quarter).

	 Yes!  Send me confirmations for my tax deposit transaction. (Select an option below.)

	 	 Mail a receipt ($0.75 each).

	 	 Fax a receipt (list fax number above) ($0.75 each).

	 	 Both Mail and Fax Receipts ($1.50 each).

All fees will be billed to the First Citizens account listed on this application.

Authorized Signature Please Print Name Clearly Date

Bank Use Only Settlement Option

Bank CIF#

Billing Option

Bank Branch#

08/07

remitone_state_tax_table.pdf


remitONE® Tax Payment Agreement
Terms and Conditions

The customer (the “Company”) desires that First-Citizens Bank and Trust Company (the “Bank”) act as the agent of the Company for the purpose of preparing and making 
payroll tax and other tax deposits for the Company on the tax deposit due date as described below (the “Services”). The Bank and the Company therefore agree as follows:

1. The performance by the Bank of the Service is conditioned upon the Company’s 
furnishing the Bank all requested data and authorizations at the times and in the manner 
specified In the User Guide and other written instructions provided to the Company by 
the Bank. The Bank or its service provider may provide Company with access to the User 
Guide by physical or electronic copy.

2. The Bank shall be entitled to rely upon the accuracy of any data furnished by the 
Company to the Bank. The Company will be responsible for electronically inputting 
relevant data via touch tone telephone and/or personal computer equipment or personal 
computer with modem, in accordance with the procedures and instructions established 
by the Bank from time to time, and such data will subsequently be processed by the Bank. 
The current procedures and instructions for the Service are set forth in the User Guide 
and are a part of this Agreement. The Bank may utilize the services and/or products of 
other persons or entities in performing the Service.

3. The Company shall open and maintain with the Bank a designated checking account 
(the “Account”) from which the Bank will withdraw funds necessary to perform the 
Service and sufficient to pay the Bank’s service fees and charges in accordance with 
any schedule of fees and charges provided by the Bank to the Company from time to 
time, including but not limited to the Bank’s fee for the Service. The Company agrees to 
maintain in the Account good and sufficient funds to cover all disbursements and other 
charges contemplated by this Agreement. In the event the Company fails to maintain 
sufficient funds in the Account, the Bank may terminate performance hereunder without 
notice to the Company and shall have no obligation to perform the Service or make any 
tax deposit for the Company even if the Bank shall have received instruction to do so. 
The Bank shall have no liability to the Company for terminating performance under this 
paragraph. In the event the Bank in its discretion overdrafts the Account to make tax 
deposit disbursements, it shall not be obligated to do so in the future, regardless of the 
number of times the Bank shall have previously allowed such overdrafts. The Company 
shall be liable for the payment of any disbursements made by the Bank pursuant to 
the Agreement even though there were insufficient funds in the Account at the time 
the disbursements were made. If the Company fails to maintain sufficient funds in the 
account to cover the Bank’s fees and charges, the Company agrees to pay the amount of 
such fees and charges to the Bank promptly upon demand.

4. The Company agrees that all actions taken by the Bank based upon information and 
data furnished by the Company shall be at the risk of the Company and the Company will 
indemnify and hold the Bank harmless against all liability, loss, damage or expense, 
including attorney’s fees, to which the Bank may be put or which the Bank may incur by 
reason of the Bank’s acting in reliance thereon.

5. The Bank will operate the Service on each Monday through Friday the Bank is open 
for business at its main office located in Raleigh, NC. The Bank shall process the data 
received from the Company and perform the Service exercising the same degree of 
care used in processing data and preparing transactions for its own use except when 
prevented from doing so by Act of God, strikes, mechanical or electrical breakdown, 
telecommunications or power failures, or other causes beyond the Bank’s reasonable 
control. 

THE BANK MAKES NO OTHER REPRESENTATIONS OR WARRANTIES, EXPRESSED 
OR IMPLIED, WITH RESPECT TO THE SERVICE WHATSOEVER, and disclaims ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR purpose. The 
BANK MAKES NO WARRANTIES OR PROMISES TO THE AVAILABILITY OR ACCURACY, OR 
FREEDOM FROM ERROR, OF THE DATA OR PROGRAMS USED BY OR FURNISHED TO THE 
BANK IN CONNECTION WITH THE SERVICE. The Bank makes no warranties or promises 
regarding the security of Internet or telecommunications access or transmissions.

6. IN NO EVENT SHALL THE BANK BE LIABLE FOR ANY SPECIAL. CONSEQUENTIAL. 
OR EXEMPLARY DAMAGES FOR FAILING TO PROVIDE THE SERVICE CONTEMPLATED 

HEREUNDER OR FOR ANY ERROR MADE IN THE PERFORMANCE OF THE SERVICE even 
if the existence or extent of such damages are known by or reasonably foreseeable 
by the Bank. The Bank’s liability shall in any event be limited to the amount of penalty 
actually imposed by a government authority on the Company for failing to make the 
deposit contemplated by the Service on time because of the Bank’s failure to perform in 
accordance with the terms of this Agreement.

7. Interruption of performance of the Service shall not relieve the Company of its 
obligations to make any tax deposit contemplated by the Service, and the Bank shall 
incur no liability to the Company for failure of the Company to make such deposit except 
as specifically set out herein.

8. Nothing herein shall relieve the Company of any duty imposed by law or contract 
regarding the maintaining of records or from employing adequate audit, account and 
review practices customarily followed by similar businesses. The Company shall 
promptly review for accuracy all records and information delivered from time to time 
to the Company by the Bank and will immediately notify the Bank of any errors. The 
Company shall maintain all source documents, data already processed and audit 
records. The Bank shall not be required to keep the Company’s source documents and 
shall not be liable for any loss of Company’s information or data.

9. Only the Company shall use the Service contemplated hereunder and the Company 
shall not provide its access code or personal identification number to anyone else. The 
Bank may assume, without investigation, that any information and data submitted 
under Company’s access code and personal identification number is submitted and 
authorized by Company. The Bank, without any liability to the Company, shall be entitled 
to terminate the Service at once in the event the Company violates this paragraph.

10. The Bank acts as agent for the Company solely to the extent of performing the 
Services. The Bank is not obligated to pay interest on any funds received or held by the 
Bank for the Company hereunder, and Bank may invest such funds solely for the Bank’s 
own benefit but any such investment shall be at the risk of the Bank. In the event that the 
Company desires to cancel any impending tax deposit, the input for which it has given to 
the Bank, the Company may do so via telephonic notification to 888-217-0792, provided 
that such cancellation notification is given before 3:00 PM on the same calendar date as 
the original instruction (subject to any different requirement stated in the User Guide).

11. All information concerning the affairs and accounts of the Company, which come 
into the possession of the Bank pursuant to the Service, shall be treated in the same 
confidential manner as is information relating to accounts of depositors of the Bank.

12. Except as otherwise set out herein, the Bank may terminate the Service by giving 
thirty days’ prior written notice to the Company. Termination shall not relieve the Bank 
of its obligation to perform the Service up to the date of termination if all required data 
is received before the termination date. All indemnification obligations of the Company 
to the Bank and obligations of the Company to the Bank in relation to transactions 
occurring or initiated prior to termination of this Agreement shall survive termination of 
this Agreement. Company must give Bank at least thirty days’ prior written notice before 
canceling this Agreement.

13. Amendments to this Agreement shall be effective only when in writing and signed by 
the Bank and the Company. Changes to procedures set forth in this Agreement or in the 
User Guide shall be effective 30 days following receipt by the Company of notice from the 
Bank of such changes or if immediate changes are required, immediately upon receipt of 
notice. Company agrees that the Bank may provide notice by electronic means, including 
e-mail or posting on the related web site, if reasonable under the circumstances.

14. This Agreement shall be governed by the laws of the State of North Carolina.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorized representatives.

Company: Date:

By:

Title:
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